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16 December 2024 

 

FOR IMMEDIATE RELEASE 

PRESS RELEASE:  OPENING OF THE NATIS CONTACT CENTRE AT METRO 

HYPER IN KLEINE KUPPE 

The Roads Authority (RA) is pleased to announce the opening of a NaTIS Contact Centre 

at Metro Hyper in Kleine Kuppe, Windhoek.  The opening of this center is part of our effort 

to bring services closer to the people.   

The center will be offering the following services:   

• Vehicle licence renewal 

• Deregistration of motor vehicles 

• Notification of sale  

• Change of particulars 

• Vehicle registration (only used local cars) 

• All NaTIS related enquiries 
 
Operating hours for the contact center are as follow: 
 
Mondays to Fridays, from 09:00-14:00 and from 15:00 -18:00 
 
Wednesdays from 09:30-14:00 and from 15:00 – 18:00 
 
Saturdays from 09:00 – 15:00 
 
Clients are hereby advised that no learner licence bookings or tests will be offered at this 

center. Clients are also advised that no cash payments will be accepted, only debit/credit 

cards. 

For any updates regarding NaTIS operations or any RA-related matters, please like/follow 

our Facebook page (Roads Authority- RA Namibia).   
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